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February 24, 2009

Dear Friends of McKendree Village,

I am very pleased to share some good news with you. The Health Care Center at McKendree Village, our
nursing facility, has been notified by the Centers for Medicare and Medicaid Services (CMS) that it has
successfully received recertification and is again approved to provide long-term nursing care to residents with
Medicare coverage.

While we are honored to offer this level of care to a broader cross section of the community, we are equally
pleased to again provide a full continuum of care to current McKendree residents who are eligible for Medicare
benefits. 4

This is exciting news for everyone associated with our Village as it demonstrates the professionalism and
dedication of all our caregivers and staff. The CMS certification process is extremely thorough, and only those
facilities that successfully complete state review are admitted to the program. Our entire team at McKendree
Village — from our groundskeepers to our cooks, to our therapists to the executive director — takes pride in this
accomplishment and in the care they provide to our residents every day.

On behalf of the McKendree Village Board of Directors, please accept our sincere appreciation for the support
and trust you have shared with us over these last 14 months and throughout the years. We have been humbled
by your kind words and strengthened by your prayers. We hope you share in our excitement about this good
news.

Nancy King Crawford
McKendree Village Board Chair




